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BRITISH GAS OVERVIEW OF COMMENTS 

(Please view uploaded documents to read more in-depth – Please also 

note my online links give an accurate account of what I went through). 

 

1. DeadlockletterMsMaziakBarnes15.2.22 (Please see document attached with full 

comments). I advised if we looked to spread the debit balance over a longer period to 

help you, this would report to your credit file as an arrangement to pay. You advised 

you did not want your credit file to be impacted and so would pay £90.00 per month 

over 12 months instead. My credit rating has been impacted even though British 

Gas said it would not. I have proven my energy usage is £40 per month and not 

£73.00 

2. Complaint 15.2.2022 docx Doc being scanned not visible third doc down after 

bill. 

3. Complaint 11.5.2022 CUSTOMER COMMENTS: COMMENTS British Gas admitted 

liability that British Gas cancelled the magnetic card in the first paragraph 

highlighted in yellow, refused to spread the outstanding balance over a period of 

3 years even though in February I was offered 3 years. If the outstanding balance 

was £333. Divided by 36 months that would be £9.25 per month (not including my 

usage). Highlighted in blue – this is a lie because not once have I ever said I would 

not pay online. I vaguely recall the conversation but the agent said it would be a 45 

minutes wait or I could phone back(she gave me a choice)  so I said I would phone 

back at a more quieter time. That was not me saying I was unprepared to wait. British 

Gas admits liability again stating customer emailed twice and did not get a reply. 

4. Complaint 15.06.22 CUSTOMER COMMENTS: Miss Barnes wants to pay only £100 

and she is unwilling to pay more . Her Mag card payments are coming up to £190, 

her usage itself being 149. She sai she is vulnerable with mental health conditions 

and her daughter is unwell too. She is unable to cope with this and says she is 

unwilling to pay more than £100 per month  COMMENT 1 of 2 pages. I was not on a 

payment plan (so that’s a lie), had I have been on a payment plan I would not 

have been arguing. Not once have I ever agreed on paying £100 per month if £90 

was too much. My usage is about £40 per month as per screenshots of meter 

readings in my article: British Gas Customer Intimidation & Treating Customers Badly. 

| DISABLED ENTREPRENEUR - DISABILITY UK shows my usage at £40 not £149. 

I was not offered an affordable payment plan, I kept being told and INTIMIDATED 

that I needed to pay £190 per month even though I know my past usage would not 

reflect my future usage taking into account the price rises because I was going to use 

my energy to the minimum. However I was paying British Gas £70 per month. So why 

is it that I have finally proven my usage I am on a plan of £70 per month? This is the 

call where I was asked to advertise British Gas Trust on my site with no offer to 

pay for backlinks, which I have done: USEFUL LINKS | DISABLED 

ENTREPRENEUR - DISABILITY UKwww.disabledentrepreneur.uk/useful-links-2 

Under the heading: Charities and Energy & Utilities Bills Support  

5. Complaint 27.7.2022 CUSTOMER COMMENTS  

https://disabledentrepreneur.uk/british-gas-customer-intimidation-and-treating-customers-badly/
https://disabledentrepreneur.uk/british-gas-customer-intimidation-and-treating-customers-badly/
https://disabledentrepreneur.uk/useful-links-2/
https://disabledentrepreneur.uk/useful-links-2/
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6. Complaint 5 August 2022 COMMENTS - British Gas have admitted liability for 

cancelling the card but not because of a date issue but because of giving wrong 

information by saying that I could not pay online using a magnetic card payment 

(British Gas stating this and not me). British Gas also admitted liability over a complaint 

I made how I was being treated and how British Gas phoned the police on me 

complaint ID 8013977142 that conveniently has gone missing. I actually made two 

complaints Complaint number 1 7022412508 – £19.28 – Discrepancy (This has not 

been mentioned or addressed in this document) Complaint number 2 – 

8013977142 – Treated Badly (This one has not even been addressed in this 

document because British Gas admitted liability that they could not locate the 

complaint by coincidence, that stated about phoning the Police on me). 

7. Complaint 5 August 2022 (b) COMMENTS - customer not happy that she received a 

DCA letter that she needs to pay £262.20 she spoke to an agent today COMMENTS 

On the 4th of August 2022, some bright spark (woman) stopped my payment plan 

because she said I would not be able to pay online if I had a magnetic card, I told her I 

would pay by bank transfer and she said it was not possible even though I have the bank 

details to do that or simply pay on their website. There have been many agents that have said 

this causing contradictions to what other agents say, that I am able to pay online. I phoned 

back on the 5th of August and was put back on the payment plan yet AGAIN. I then got a 

letter dated 6th August that British Gas has not heard from me even though I am phoning 

practically every day. In the letter, British Gas states my account has been passed to the debt 

collection team, threatening me with a smart meter which I refuse to have installed. Smart 

Meters | DISABLED ENTREPRENEUR – DISABILITY UK I proceeded to go on 

their chat and set the transcript to email me at the end of the chat. You can guess I 

never received an email. So I then decided to phone up and I was met with a hostile 

agent who spoke to me in a very controlling manner. I told her about the letter and I 

said that I did not cancel the payment plan on the 4th, no sooner I had said this she put the 

phone down on me. I then decided to have another go with the chat and not trusting 

British Gas as far as I can throw them, I started the chat again but remembered what 

my daughter said and that was to screenshot the chat just in case I did not get a copy of 

the transcript. The agent assured me I would get an email (as per the screenshot) 

wrong I had no such email but I did do the screenshots that confirmed I am on a payment plan 

and that my account has not been passed to debt collections. The whole statement can be 

found here of what transpired: British Gas Have Pushed An Editor Of ‘Disability UK’ To 

Breaking Point. | DISABLED ENTREPRENEUR - DISABILITY UK 

 

• British Gas admitted liability cancelling my payment plan on a few 

occasions because of payment date issues or giving wrong advice that I 

could not pay online. Starting in February where I was intimidated into 

setting up a direct debit. 

• When I cancelled my direct debit BG refused to put me on an affordable 

payment plan even though in February, I was offered 3 years, but it would 

affect my credit score. Knowing my credit score was affected by BG I had 

nothing to lose to ask to be put on an affordable payment plan. I wanted to be 

in control of my bank account, hence wanted to set up a payment plan not a 

direct debit. 

https://disabledentrepreneur.uk/category/smart-meters/
https://disabledentrepreneur.uk/category/smart-meters/
https://disabledentrepreneur.uk/british-gas-have-pushed-an-editor-of-disability-uk-to-breaking-point/
https://disabledentrepreneur.uk/british-gas-have-pushed-an-editor-of-disability-uk-to-breaking-point/
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• British Gas was predicting usage on past usage, even though I kept telling 

them that my usage going forward will not be the same because I will only use 

the bear minimum.  

• My credit score is now messed up because of British Gas and the ironic part 

was I had to fight (Feb to August) to get a payment plan put in place. 

• Complaint number 1 7022412508 – £19.28 – Discrepancy has never been 

addressed even though I have mentioned in my article which is published with 

screenshots. (This has not been addressed by any of the documents 

submitted by British Gas to the Ombudsman. 

• Complaint number 2 – 8013977142 – Treated Badly (This one has not even 

been addressed in this document because British Gas admitted liability that 

they could not locate the complaint by coincidence, that stated about phoning 

the Police on me). 

• All my articles can be found on www.disabledentrepreneur.uk and 

www.renataentrepreneur.com if you cannot open the links. All articles can be 

found on the right-hand sidebar under recent posts. 

 

 

 


